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CUPA-HR Data Use Agreement


All survey results are copyrighted by the College and University Professional Association for Human Resources (CUPA-HR). No data contained in a survey report or obtained
through DataOnDemand (DOD) may be reproduced in any form for any purpose without
the written consent of CUPA-HR. Report findings and conclusions may be appropriately
cited/referenced in other reporting if there is proper acknowledgment of the source and
the referenced material does not involve reproduction of data tables or graphics.



DOD can be purchased only by higher education institutions. Due to the sensitive and
confidential nature of the data we collect, we reserve the right to confirm an individual’s
authorization to purchase DOD with his or her HR department, and to confirm with
HR that each user listed on the order is authorized to view employee data. Individuals
outside of the HR department seeking access will need written approval from the head
of HR — these include faculty, unions, other administrators, etc. CUPA-HR accepts no
responsibility for any employee who misrepresents his or her authorization.



Annual survey reports contain comprehensive tables of aggregated data and may be purchased by anyone. However, all points of this agreement apply to the use of this tabular
data.



Survey results may not be changed or modified. Results may not be misrepresented as to
their source or intent.



Survey results may not be used to solicit or conduct business. The sole exception is the
use of consultants who are currently engaged in a project with a higher ed institution
that has granted access to that institution’s purchase of DOD. Consultants may use the
obtained data in their business dealings with the purchasing institution only. Consultants cannot order DOD directly. They should ask the appropriate representative of the
institution for which they are working to contact us — via research@cupahr.org — to
request consultant access to DOD. The institution representative should furnish: (a) the
consultant’s name, company, address, e-mail, and phone number; (b) a statement that
indicates the consultant has been hired to perform work requiring the use of CUPA-HR
data; (c) authorization for the consultant to see the institution’s data; and (d) the names
of the surveys to which the consultant should be granted access.



Survey results may not be uploaded to a separate system or placed on the Web without
the explicit permission of CUPA-HR.



Access to survey reports and DOD is limited to the users purchasing the report or subscription. Sharing report information, log-in credentials, output from DOD analyses, or
DOD access with other institutions or organizations will result in immediate cancellation
of access and will preclude future access. The system tracks and monitors purchases, use,
and users.



Institutions with multiple campuses that report separately to IPEDS, as well as
system offices, are considered separate institutions relative to the use of CUPA-HR survey
results. Results must be purchased for each institution in which CUPA-HR data is used
and may only be shared with the institution for which the subscription was purchased.
Results may not be shared with individuals at other institutions within a multi-campus
system for which a DOD subscription or annual report has not been purchased.
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Highlights
The following are highlighted results from CUPA-HR's 2018 Paid Time Off, Tuition, and
Retirement Benefits for Higher Education Employees report:


Paid Time Off (PTO) Plan Type. More than nine out of 10 (91%) institutions have
separate vacation and sick time plans rather than a combined PTO plan.



Paid Parental Leave. Only about one-fourth (24%) of participating institutions offer
paid leave for new parents.



Tuition Benefits for Employees. Nearly all (98%) institutions offer tuition benefits
to full-time employees. Among them, nearly two-thirds (62%) allow employees to
attend classes during normal working hours. More than half (58%) of institutions
offer tuition assistance to employees for courses taken at other institutions.



Tuition Benefits for Domestic Partners. There is a decline in offering tuition benefits for domestic partners. The number of institutions offering same-sex spouses/
partners tuition assistance declined from nearly three-fourths (74%) in 2016 to
about two-thirds (64%) this year. Likewise, the proportion of institutions offering
tuition assistance to opposite-sex domestic partners declined from nearly half
(47%) to about one-third (34%) over the same period.



Retirement Plan Offering. The 403(b) plan is the most popular plan for both private
and public institutions, with 93% of public institutions and 96% of private institutions offering it. Traditional defined benefit plans and 457(b) plans are also frequent
offerings among public institutions.
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Introduction
CUPA-HR’s survey of benefits for highed ed employees has been conducted since 2003.
Data is collected on healthcare benefits in odd years and non-healthcare benefits in
even years. This year, we collected data on non-healthcare benefits, including paid
time off, tuition reimbursement, and retirement benefits. Data on healthcare benefits
were last collected in 2016-17 and will be collected again in 2018-19.

BENEFITS SURVEYED
The following benefits data as of January 1, 2018 for regular full-time employees were
collected for this year’s survey:1

Paid Time Off (PTO)









Number of holidays
Plan type: separate or combined
Number of PTO days under a combined plan
Number of vacation and sick days under a separate plan
Accrual limits
Whether unused sick leave is paid upon retirement or termination
Personal/administrative days
Paid leave for new parents

Tuition Reimbursement






Availability for employees/partners/children
Minimum length of service
Credit hour limit
Ability to take courses during work hours
Usage

Retirement								





1

Funding type
Number of providers
Types of plans provided
Details of each provided plan				

See the Methodology section of this report for more detail.

© 2018 CUPA- HR

5

BENEFITS FOR HIGHER EDUC ATION MPLOYEES

PARTICIPATING INSTITUTION CHAR ACTERISTICS
The information in Figure 1 summarizes the institutional characteristics of respondents to this year’s Benefits for Higher Education Employees survey. In total, 404 institutions provided data for this survey.1 Institutions are well represented by classification,
affiliation, and region.

2 0 1 8 B E N E F I T S F O R H I G H E R E D U C AT I O N E M P L O Y E E S

Survey Participants
CLASSIFICATION

139

30%
20%

87

75
10%
0%

45

44

Doctoral

Master's

Baccalaureate Associate's Special Focus/
Other

AFFILIATION

Private
Religious

System
Office

REGION

Private
Non-Religious

Midwest

Northeast
128

124

104

14

95
76

176

West

105

South

Public
Figure 1

1

See Appendix B for a list of all participating institutions. For the analysis of this report, for-profit
institutions, higher ed affiliates, and system offices were excluded. See the Methodology section for
more detail on these exclusions.
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Methodology
SURVEY
The data collection period for CUPA-HR’s Paid Time Off, Tuition, and Retirement Benefits For
Higher Education Employees ran from November 1, 2017 to January 19, 2018. The survey
was conducted through Surveys Online, CUPA-HR’s online data collection and reporting system.

Benefits Information
Data providers were given the instruction to report benefits information for regular
full-time employees as of January 1, 2018 (projected if necessary).1 Faculty or executives
with special contracts were not counted. The following information was collected:

Paid Time Off (PTO)							









Number of paid holidays each year (required)
Whether institution has a PTO plan that combines vacation and sick leave (required)
Number of vacation and sick days (required)
PTO accrual limits								
Whether unused sick leave is paid upon retirement or termination		
Number of personal days							
Information on paid leave for new parents						
		

Tuition Reimbursement							











1

Availability of tuition reimbursement for employees (required)
If offered to employees, minimum length of service required, number of credit
hours eligible for assistance, and whether employees can attend classes during
work hours
Availability of tuition reimbursement for partners/children (required)
If offered to partners/children, minimum length of service required and number of
credit hours eligible for assistance
Availability of tuition reimbursement for employees for courses taken at other
institutions (required)							
Percentage of employees receiving tuition benefits		
Percentage of exempt vs. non-exempt employees receiving tuition benefits		
						

See the Benefits in Higher Education Survey Participation Integrated Template (SPIT) for more
specific information about the data collected on this year’s survey, as well as the instructions
provided to participants.

© 2018 CUPA- HR
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Retirement










Whether retirement plans are funded as part of a state employee plan, are
self-funded, or are funded through a purchased insurance product (required)
Whether more than one retirement service provider is used and how many are
authorized to receive institutional contributions
Types of retirement plans offered (traditional defined benefit, cash balance, 403(b),
457(b), 401(a), 401(k)) (required)
Average annual retirement plan expenditure per covered employee (required)
For each retirement plan offered: whether participation is mandatory, whether the
plan is primary or supplemental, waiting period, mandatory employee contribution, institution contribution

Institutional Characteristics
In addition, data on institutional characteristics were collected from all participants:1










Total expenses reported to IPEDS in 2016-17
Student enrollment (effective date approximately October 15, 2017)
Faculty size (effective date November 1, 2017) and number of separations in the
past year
Staff size (effective date November 1, 2017) and number of separations in the past
year
Human resources staff size and number of separations in the past year
CHRO reporting relationship
Whether collective bargaining exists for the following groups:
Full-time faculty
Part-time or adjunct faculty
 Full-time staff
 Graduate students



Basic information on total expenses as well as student, faculty, and staff size were
required questions. All other questions were optional.

1

See the Benefits in Higher Education Survey Participation and Integrated Template (SPIT) for
more specific information about the data collected on this year’s survey, as well as the instructions
provided to participants.
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BENEFITS FOR HIGHER EDUC ATION MPLOYEES

RESPONDENTS
Respondents were largely human resource professionals and benefits administrators from higher education institutions in the U.S.1 There were 404 institutions and
system offices that completed the survey.2 All participating institutions are listed in
Appendix B.
Affiliation
Carnegie Class
Doctoral

Private
Independent

Private
Religious

Public

Total

1

0

86

87

Master’s

27

37

11

75

Baccalaureate

47

53

39

139

Associate's

15

7

23

45

Special Focus/Other

32

7

5

44

2

0

12

14

124

104

176

404

System Office
Total

1

For-profit institutions (n=2), higher ed affiliates (n=2), and system offices (n=14) were not included in
the analysis for this report. However, their data are available for benchmarking in DataOnDemand,
and their names appear in the participant list in Appendix B.

2

Summary information from systems was not accepted beginning with this year’s data collection. Each
campus was asked to provide data separately to allow appropriate classification and benchmarking.
System offices were asked to provide benefits information only at their system offices. For the
analysis of this report, system offices were excluded.
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Appendix A
Summary Tables
LIST OF TABLES
Paid Time Off
1
2
3
4
5

Paid Holidays and Formal Time-Off Plans
Employee Median Number of Time-Off Days Per Year
Time-Off Accrual Limits
Personal/Admin Leave
Paid Leave for New Parents

Tuition Benefits
6 Summary of Tuition Assistance Benefits
7 Tuition Assistance Benefit Usage

Retirement Benefits
8 Funding of Retirement Plans
9 Number of Service Providers Used
10 Percentage of Responding Institutions Offering Each Type of Retirement Plan
to New Employees
Defined Contribution Plans

11
12
13
14

Participation Requirements for Defined Contribution Plans
Waiting Periods for Defined Contribution Plans
Primary or Supplementary Status of Defined Contribution Plans
Contributions to Primary Defined Contribution Plans

TA B LE S

AVAI L AB LE IN

F U LL R E P O R T
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