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Disclaimer

This presentation is intended for employers and their authorized 
representatives. This presentation provides basic guidance about 
the rules and responsibilities during the employment eligibility 
verification process. This guidance may change. For up-to-date 
information, visit the uscis.gov/i-9-central website.

This presentation is not intended for paid distribution. USCIS 
reserves all rights in its trademarks and grants no license by 
providing this presentation. This presentation is not intended for 
members of the media. For all media inquiries visit the U.S. 
Citizenship and Immigration Services Media Contacts webpage.
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Current Events
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New Form I-9, that Includes Alternative 
Procedure for E-Verify Employers to 
Remotely Examine Employee 
Documents, is Now Available for Use
E-Verify Employers May Use Alternative 
Procedure for Form I-9 Documents 
Examined Remotely During COVID-19 
Temporary Flexibilities

As of August 1, 2023:

https://www.uscis.gov/i-9-central/form-i-9-related-news/new-form-i-9-now-includes-alternative-procedure-for-e-verify-employers-to-remotely-examine-employee
https://www.uscis.gov/i-9-central/form-i-9-related-news/new-form-i-9-now-includes-alternative-procedure-for-e-verify-employers-to-remotely-examine-employee
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https://www.uscis.gov/i-9-central/form-i-9-related-news/new-e-verify-employers-may-use-alternative-procedure-for-form-i-9-documents-examined-remotely-during


Form I-9 Reminders
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Employers:
Ensure employees complete Section 1 no later than the first day of work 
for pay
Do not use Form I-9 or E-Verify to prescreen employees.
Retain Form I-9 for all current employees (hired after November 6, 1986)
Start using the new revision of the Form I-9 revision date August 1, 2023, 
now, if you choose* (You may continue using the older version dated 
10/21/2019 until October 31, 2023) Starting Nov 1 it is required to use 
the new revision
Complete Form I-9, Section 2 by third business day after first day of work 
for pay.

*Find current Form I-9 version at Form I-9, Employment Eligibility Verification.  Visit I-9 
Central What’s New.

https://www.uscis.gov/node/41230/
https://www.uscis.gov/i-9-central/whats-new
https://www.uscis.gov/i-9-central/whats-new


Completing Form I-9
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Form I-9 Lists of Acceptable Documents



Section 1: 
Employee Information and Attestation

EMPLOYEE completes no later than first day of work for pay
Social Security Number is required for E -Verify 
Email address is optional for employee
 If provided, it MUST be entered in E-Verify
Attestation
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Supplement A
Preparer/Translator

Preparer/Translator must complete Supplement A 
Preparer/Translator should enter their home address, not the company 
address.
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Section 2: 
Employer Certification of Document Review

EMPLOYER completes Section           
2 no later than 3 business days  
after the employee begins work     
for pay
The person that examines the 
original, unexpired documents       
in the presence of the 
employee MUST fill out, sign 
and date Section 2
Date fields
 Today’s date
 First day of employment 
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Section 2: 
Examining Documents

You must accept a document presented by an employee if it 
reasonably appears to be:

 Genuine
 AND
 Relates to the individual 
 presenting it

The document must be original – photocopies are NOT 
acceptable, except for a certified copy of a birth certificate
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Remotely Examining Documents
Continues for E-Verify Employers

Employers who were enrolled in E-Verify during the period of COVID temporary 
flexibilities (March 20, 2020 - July 31, 2023) which permitted remote document 
examinations, do not need to subsequently complete physical examination of 
documents.

Employers not enrolled in E-Verify (at the time of the remote examinations 
during COVID flexibilities) are required to physically examine all documents 
including those virtually examined during the pandemic. These employers may 
use an authorized representative to complete physical examinations at remote 
hiring sites.

After the expiration of COVID flexibilities, only E-Verify enrolled employers may 
remotely examine documents (beginning August 1, 2023).

Examples of remote examination documentation on Form I-9
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Optional Remote Document Examination

E-Verify enrolled employers may 
remotely examine documents
To participate, employers must:
 Review and retain copies of all 

documents
 Conduct a live video interaction 

with new hire
 Indicate use of the alternative 

procedure on the Form I-9

Optional Alternative 1 to the Physical Document Examination Associated with Employment 
Eligibility Verification (Form I-9)
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https://www.federalregister.gov/documents/2023/07/25/2023-15533/optional-alternative-1-to-the-physical-document-examination-associated-with-employment-eligibility
https://www.federalregister.gov/documents/2023/07/25/2023-15533/optional-alternative-1-to-the-physical-document-examination-associated-with-employment-eligibility


Copying Documents

You may choose to make copies of 
documents employees present for Section 2. 
If you choose to photocopy documents:
 You must do so for ALL employees
 Be consistent and copy all documents 

employees provide 

E-Verify employers must photocopy the following documents if 
voluntarily provided by the employee for Form I-9 Section 2:
 U.S. Passport or Passport Card
 I-551 Lawful Permanent Resident Card
 I-766 Employment Authorization Document
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Supplement B
Reverification and Rehires

Employers MUST reverify an employee using Form I-9, Supplement B, if their temporary 
employment authorization status or temporary employment authorization document has expired

You may also complete Supplement B if you:
 Rehire the employee within 3 years of the date you completed Form I-9* 
  OR
 Update the employee’s biographic information
* Do not create a new E-Verify case for an existing employee you are reverifying
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Supplement B:
When to Reverify on Form I-9 

Reverify

• An Employment Authorization 
Document (Form I-766) with an 
expiration date

• Form I-94 with temporary I-551 
stamp

• Unexpired foreign passport with 
temporary I-551 stamp

Do not Reverify

• U.S. citizens and noncitizen 
nationals

• U.S. passports or passport cards
• Unexpired Permanent Resident 

or Alien Registration Receipt 
card (Form I-551)

• Expired Permanent Resident 
Card presented with Form I-797

• List B documents
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Storage

Store Forms I-9 securely in a way that meets your business needs 
 On-site or at an off-site facility
 Microfilm or Microfiche
 Electronically

Ensure that only authorized personnel have access to stored Forms I-9
Store copies of documents with the Form I-9 or with the employee’s 
records  
Forms I-9 must be available within 3 days of an official request for 
inspection

** RELEVANT LINK **

Form I-9 Retention and Storage

https://www.uscis.gov/i-9-central/complete-correct-form-i-9/retention-and-storage


What is E-Verify?

Free web-based service that’s 
fast and easy to use
Electronically confirms the 
employment eligibility of:
 Newly hired employees
 Existing employees assigned 

to work on a qualifying 
federal contract 

Partnership between the U.S. 
Department of Homeland 
Security (DHS) and the Social 
Security Administration (SSA) 
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How E-Verify Works

E-Verify compares information from an employee’s Form I-9 to records 
available to the U.S. Department of Homeland Security and the Social 

Security Administration. Case creation is as easy as data entry and initial 
case results are produced within seconds.
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E-Verify Case Processing
Biographic
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E-Verify Case Processing
Attestation and Documents
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E-Verify Case Processing 
First Day of Employment 
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E-Verify Case Processing 
Photo Match

Allows you to match the photo on a document to the photo that DHS has on file 
for that employee, and is activated automatically if an employee has presented:

 I-551, (Permanent Resident Card)
 Form I-766, (Employment Authorization Document), or
 U.S. passport or passport card
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Tentative Nonconfirmation (Mismatch) 
Action Required

Employers must notify the employee and complete the referral 
process within 10 federal government working days
Employer prints the Further Action Notice and reviews it with the 
employee promptly and privately
Employee decides whether or not to take action to resolve the 
mismatch. 
Employer refers case and  provides the Referral Date Confirmation 
for employees who take action
Employer receives updated results in E-Verify and closes the case

Employee Chooses to Take Action Employee Chooses Not to Take Action

Employer refers employee to 
appropriate agency 

Employer may terminate employee 
and close the case in E-Verify
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https://www.e-verify.gov/e-verify-user-manual-30-case-results/33-tentative-nonconfirmation-mismatch


E-Verify NextGen – COMING SOON
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NextGen is an exciting new product that modernizes and streamlines 
the Form I-9 and verification process for employees and employers.

Feature Benefits for Employee Benefits for Employer

Will allow employees to enter their 
own personal information and 
documents

More privacy and security for your 
personal information.

Improves efficiency and reduces 
data entry errors.

Direct notification of employment 
status

Immediate notification, in most 
cases, if further action is needed to 
determine employment eligibility, 
including next steps. 

Eliminates the need, in most cases, 
for employers to deliver Further 
Action Notices to employees.

Will carry verification status over to 
new employment

Update and share your employment 
eligibility status with new 
employers.

Seamless integration with E-Verify, 
allowing you to manage all cases in 
one place.

E-Verify NextGen Overview Video

https://www.youtube.com/watch?v=E_bcxbkN7XA


Immigrant and Employee Rights (IER)

The anti-discrimination provisions of the INA are enforced by:

Department of Justice Civil Rights Division 

Immigrant and Employee Rights Section

Employee hotline:  1-800-255-7688 (TDD: 1-800-616-5525)

Employer hotline:  1-800-255-8155 (TDD: 1-800-362-2735)

IER’s “Employer Dos and Don’ts.”
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https://www.justice.gov/crt/immigrant-and-employee-rights-section
http://www.justice.gov/crt/about/osc/pdf/publications/e-verifydosanddonts3.pdf


Form I-9 and E-Verify Resources

FORM I-9 & E-VERIFY LINKS 

Form I-9

I-9 Central

Handbook for Employers

E-Verify

E-Verify User Manual

Webinars Calendar

Employer Resources

Federal Register Notice

Follow us on social media for 
Form I-9, E-Verify, myE-Verify, 

Self Check, employee rights and 
more

Visit Remote Examination webpage for more information

https://www.uscis.gov/sites/default/files/document/forms/i-9.pdf
https://www.uscis.gov/i-9-central
https://www.uscis.gov/i-9-central/form-i-9-resources/handbook-for-employers-m-274
http://www.e-verify.gov/
https://www.e-verify.gov/e-verify-user-manual
https://www.e-verify.gov/about-e-verify/e-verify-webinars
https://www.e-verify.gov/employers/employer-resources
https://www.federalregister.gov/documents/2023/07/25/2023-15533/optional-alternative-1-to-the-physical-document-examination-associated-with-employment-eligibility
https://www.facebook.com/uscis
https://twitter.com/everify
https://www.youtube.com/playlist?list=PL9E3E1261F2FB7873
https://www.linkedin.com/company/e-verify-program
https://public.govdelivery.com/accounts/USDHSCISEVERIFY/subscriber/topics?qsp=USDHSCISEVERIFY_1
https://uscis.gov/i-9-central/remote-examination-of-documents-optional-alternative-procedure-to-physical-document-examination


E-Verify Engagement 

Take advantage of our FREE Engagement services:

Take additional public webinars

Request event speakers, customized webinars, or content for your 
publications 

Seek approval for E-Verify® Logo Authorization
 You can use logos on websites, job 
 announcements/ applications, or 
 company broadcasts to further advertise 
 your company’s commitment to a legal 
 workforce. 
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https://www.e-verify.gov/about-e-verify/e-verify-webinars
mailto:E-VerifyOutreach@uscis.dhs.gov
http://www.uscis.gov/USCIS/Verification/E-Verify/everifytrademark.pdf


Customer Service Contact Center

E-Verify received the highest rating for customer service of 
all federal agencies in the American Customer Satisfaction 

Survey! 

 Form I-9 Email:  i-9Central@uscis.dhs.gov
 E-Verify Email: E-Verify@uscis.dhs.gov

 Employer Hotline: (888) 464-4218
 Employee Hotline: (888) 897-7781
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THANK YOU!
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