
January 29, 2019 
 
 
Andy Brantley and National Board Members 
CUPA-HR 
1811 Commons Point Drive 
Knoxville, TN 37932 
 
 
Dear Andy and Fellow National Board Members, 
 
Please accept this letter as my expression of interest for the chair position for the CUPA-HR National 
Board.  I have been honored to serve with all of you on the National Board and would like to expand 
my commitment to CUPA-HR and the HR profession in higher education by serving as chair-elect, 
chair, and past chair over the next three years.      
 
I have had the honor and privilege of serving as the chief human resources officer for two major 
universities in Georgia, Augusta University & AU Health System (formerly Georgia Health Sciences 
University and the Medical College of Georgia) and Georgia Southern University over the past 20+ 
years.  This experience has allowed me to see and appreciate how important our HR work is to the 
institutions we serve.  I have been a member of CUPA-HR since 1996 and have served on the 
Southern Region Board before serving as a current At-large Board member on the National Board.   
 
I am a client focused, collaborative and collegial leader who builds partnerships to advance an 
organization’s mission and I believe that I can serve CUPA-HR effectively as chair.  I believe in the 
Strategic Priorities that we have established for CUPA-HR and feel that my service on the Public 
Policy Committee and the Research Advisory Committee (chairing that committee this year) have 
given me the perspective on two of the four priorities needed to serve as Chair.  I embrace and 
celebrate diversity, equity and inclusion and consider myself a lifelong learner and while I do not 
serve on the committees that support those two areas of our strategic priorities, I am committed to the 
importance of all of our organization’s strategic priorities. As I have considered the duties of the 
CUPA-HR Chair Elect, Chair and Past Chair, I offer you my pledge to doing my part to continue the 
great work accomplished by our past chairs and our wonderful national office.  CUPA-HR is Higher 
Ed HR and I am committed to helping CUPA-HR continue its positive impact for our constituents by 
advancing meaningful and relevant learning opportunities, supporting our superior research expertise 
and public policy advocacy, and continuing our focus on the importance of building inclusive 
communities.  
 
I look forward to discussing my candidacy with you further and thank you for your consideration.   
 
Sincerely, 
 
 
Susan A. Norton, M.S., SPHR 


