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CUPA-HR 2009 HR BENCHMARKING & WORKFORCE PLANNING SURVEY RESULTS
 PLEASE READ DIRECTIONS FOR ORDERING DOD

 DO NOT FAX THIS PAGE
Please complete Parts 1, 2 and 3 of this form. Also complete Part 4 if you wish to have additional users for the HR Benchmarking Data-on-Demand (DOD). Credit card or Purchase Order information must be included for your order to be processed. Provide all requested information. 

Fax your order to 865-862-2880 or 865-637-7674 or mail it to: CUPA-HR 2009 HR Benchmarking Survey Results, Centerpoint Commons, 1811 Commons Point Drive, Knoxville, TN 37932. 

System-Level Purchases: If you are a System Office (or Board) and wish to purchase the HR Benchmarking DataOnDemand subscriptions for some or all of the institutions in your system, please contact Ray Sizemore at rsizemore@cupahr.org or 865-862-2838 for volume discount information.   
Alliance/Consortium Purchases: If you wish to purchase results on behalf of an alliance/consortium of institutions, access must be purchased for each institution in the alliance.  Please contact Ray Sizemore for volume discount information. 
Consultants: If you are a consultant you cannot order DOD directly. You will need to ask the institution you are working for to place the order. For DOD orders, the institution must list you as one of the individuals to be given access.  DOD access is limited to a maximum of two consultants. 
Use Agreement: All outputs from DOD are copyrighted by the College and University Professional Association for Human Resources (CUPA-HR). No information obtained through DOD may be reproduced in any form for any purpose without the written consent of CUPA-HR. Survey results may not be changed or modified in any way. Survey results may not be used to solicit business. Access to survey DOD is limited to the institution purchasing the subscription. Sharing output information from DOD analyses or DOD access with other institutions or organizations will result in immediate cancellation of access and will preclude future access. The system tracks and monitors use and users. By submitting this order, you are accepting this Use Agreement. Important Note: Institutions within a system, including the System Office, are considered to be separate institutions relative to the use of CUPA-HR salary survey results. 

DataOnDemand Orders: Due to the sensitive and confidential nature of benchmarking data, we reserve the right to confirm authorization to purchase DOD and to view HR Benchmarking & Workforce Planning data with your HR organization. 

· HR Benchmarking DataOnDemand (DOD)

DataOnDemand (DOD) is a hands-on application that gives your institution and specified users direct access to survey data. Each DOD subscription gives you access to the data until results for the next HR Benchmarking survey become available.  DOD is a great value as it enables you to conduct your own analyses any time you want and as often as you want, using peer comparison groups that you create. You are limited only by the restrictions in place to protect confidentiality. Once you create your comparison group all you have to do is select and run the desired DOD report. 
· Availability of Results

   Survey results are expected to be available in mid-October. 
· Order Fulfillment

Once results are available, orders are usually completed within 24 hours of receipt. You will be notified by email that you can access DOD. If you have not received your email notification within 3 working days of placing your order, please send an email to research@cupahr.org or call 865-862-2840.  

DO NOT FAX THIS PAGE
CUPA-HR 2009 HR BENCHMARKING & WORKFORCE PLANNING SURVEY RESULTS
BENCHMARKING SURVEY ORDER FORM FOR DATA-ON-DEMAND

Fax your completed order form to 865-862-2880 or 865-637-7674
1.
Enter Customer Information

You may request DOD access for up to 5 additional users by completing Part 4.  DOD access is limited to two consultants. By submitting this order, you are accepting the Use Agreement specified on the preceding Directions page.
	Name
	

	Title
	

	Institution
	

	E-mail Address
	

	Telephone Number
	

	Mailing Address
	

	City, State, Zip Code
	

	If requesting DOD: Are you authorized to see your institution’s benchmarking data?  ( Yes ( No


2.
Enter Payment Information
Purchase Order–may be used by CUPA-HR Members only
	Enter PO #
	


Credit Card Payment

	Select card:
	( American Express    ( Discover    ( MasterCard    ( VISA    

	Name on card
	

	Card Number
	
	3 or 4 digit security code

	Expiration Date (mm/yy)
	


3. Enter Order Detail
Enter the dollar amount for what you are ordering in the appropriate row.
.

	
	HR Benchmark Data On Demand 
	Enter $ Amount 


	

	DHRB09
	

	Member, Survey Participant
	$50
	

	Non-member, Survey Participant
	$150
	

	Non-participant
	$300
	

	
	TOTAL
	


4.
Enter Additional Users for HR Benchmarking & Workforce Planning DOD
All users must be at your campus location. Only individuals listed on order form will be given access.
	1st Additional User
	

	Name
	

	Title
	

	Company (if applicable)
	

	Telephone Number
	

	E-mail Address
	

	If requesting DOD: Is individual authorized to see your institution’s benchmarking data?  ( Yes ( No

	2nd Additional User
	

	Name
	

	Title
	

	Company (if applicable)
	

	Telephone Number
	

	E-mail Address
	

	If requesting DOD: Is individual authorized to see your institution’s benchmarking data?  ( Yes ( No

	3rd Additional User
	

	Name
	

	Title
	

	Company (if applicable)
	

	Telephone Number
	

	E-mail Address
	

	If requesting DOD: Is individual authorized to see your institution’s benchmarking data?  ( Yes ( No

	4th Additional User
	

	Name
	

	Title
	

	Company (if applicable)
	

	Telephone Number
	

	E-mail Address
	

	If requesting DOD: Is individual authorized to see your institution’s benchmarking data?  ( Yes ( No

	5th Additional User
	

	Name
	

	Title
	

	Company (if applicable)
	

	Telephone Number
	

	E-mail Address
	

	If requesting DOD: Is individual authorized to see your institution’s benchmarking data?  ( Yes ( No
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